
EMD UK COVID-19 Risk Assessment 
Wimborne Osteopathic Clinic teaching Pilates classes in CLaRC 

This document will be reviewed regularly as official guidance changes and should be read in conjunction with the 
CLaRC’s risk assessment. 

Date completed: 18th May 2021 

What are the hazards? Transmission of COVID-19

Who might be harmed? Facility users and the wider community

Controls Required Mitigations and action taken Notes

People Management, Instructor Best Practice and Communication

Self-screening of individuals before they arrive 
at the class to ensure individuals displaying 
COVID-19 symptoms or those who should be 
isolating or shielding do not travel or attend

Email instructions at start of course (like NHS appointments) re not to attend if any 
symptoms or close contact with anyone who is symptomatic or has tested positive in line 
with government guidance. Automated reminder emails sent day before class. Posters to 
be displayed at entry points to building.
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An assessment of user numbers, space 
capacities, venue circulation and layout 
planning to maintain social distancing

Calculation re capacity as per guidelines in respect of overall occupancy and class size. 
The communal areas total 646/9 sq ft. Under guidance, 100 sq ft per person should be 
allowed (class participants, instructors and centre staff). The guidance has now been 
undated to reference the footprint of the whole building but this is not known. 

In a multi-room centre such as the CLaRC this is going to very difficult to manage but the 
guidance is for ventilation purposes and classes will take place in the Walford room which 
has external windows and the internal door is opposite an external door so it should be 
possible to maintain a good through flow of air. Internal doors are fire doors but Dorguard 
fire door closers will be used to keep these doors open whilst complying with fire 
regulations. Furthermore, the room is at least double height which will aid ventilation, 
although the figures in the guidance are in square, rather than cubic feet. 

Participants will be advised to dress for a cooler environment 

Furthermore, class participants will not be breathing heavily as the emphasis is on slow, 
controlled movement  rather than aerobic exercise. 

See CLaRC risk assessment re layout, entry and exit of the building and use of toilet 
facilities 

Review class schedules including start & finish times to stagger with other users and allow 
for a 15-minute gap to clean equipment and reduce pinch points of high traffic on entry 
to class. 

Social distancing of at least 2m to be maintained within the class (measured from centre 
of body/mat in line with guidance) and there will be no movement off the the mats. There 
will be no exercises using the wall etc and any patients with balance issues will be 
instructed to use the mats closest to the walls/windowsills. Any areas touched by 
participants will be cleaned following the class. 

Instructor to teach from the front of the room with minimal moving around. Preferably no 
tactile feedback given to participants, but in cases where it is absolutely required, the 
instructor will  wear a mask and sanitise hands before and after contact. There is also the  
option to give feedback following the end of the class with the participant also wearing a 
mask. Tactile feedback will only be given with consent from the participant. 

The rates in the local area have been classed as “suppressed” for several months and the 
significant majority of participants will have received at least the first dose of vaccine, 
with many having received both doses by the time classes restart on 7th June.

c o n s i d e r a 
carbon dioxide 
monitor can be 
used to monitor 
this (see below)
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Communicat ions in p lace so that a l l 
participants are aware of the control measures 
in place and how to act appropriately to 
minimise the risk of transmission of COVID-19

Email all participants in advance to advise on social distancing requirements in both 
communal areas and the class. 

Personal belongings should not be brought into class, other than a personal water bottle 
and keys, phone or a small bag.  

Sweat towels are not permitted but participants will be requested to bring their own mats 
and a small clean towel to use as a head support. 

Mats will be cleaned prior to commencing the class by participants.

Clear protocols to manage any person who 
becomes symptomatic at the venue as per 
government guidelines for employers and 
businesses as the most relevant information

Follow CLaRC guidance, move person to isolation room, collect contacts, inform CLaRC 
manager/duty staff

Outline how participants who are returning to 
the environment from isolation due to 
suspected or confirmed cases of COVID-19 or 
other COVID-19 related reasons should be 
medically assessed prior to return

No participant will return to the class for at least 10 days from the onset of symptoms or 14 
days from contact following instructions from NHS Test and Trace as outlined on gov.uk/
coronavirus.

Agree a clear position on how participants 
who are deemed vulnerable or are in a 
household with vulnerable individuals interact 
with the environment, which must be in line 
with government advice on cl in ical ly 
vulnerable individuals.  
  

Clinically extremely vulnerable individuals or those continuing to live with anyone deemed 
clinically extremely vulnerable should consider carefully whether they should be engaged 
in the class environment in line with current government advice. This is a risk for individuals 
to assess based on their own circumstances. At the time of writing (May 2021), those who 
fall into these categories will have been offered both doses of the vaccine. 

Ensuring class session plans are designed to 
minimise the injury and illness risk/NHS burden 
as a priority consideration

Progress relatively slowly as some participants may have been exercising less and allow 
additional time for demonstration of exercises if necessary. 

Should a known or suspected COVID-19 case 
occur in the exercise environment or an 
individual be identified as a contact of a 
known case the individual/s in question should 
be placed in isolation and follow the PHE 
guidelines. 

Any participant who may become symptomatic whilst at the class should leave the 
venue immediately without touching anything and without coming into close contact 
with anyone.  
If they are clinically unstable, they will be isolated in a separate room and medical 
assistance called for. Venue to be notified to ensure the isolation room to be cleaned 
after use.
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Put in place an off-site booking system, either 
online or via phone/email. Avoid cash 
transactions.

Continue to maintain records of participants via Cliniko (practice management software) 
and take both bookings and payment (by BACS) in advance.

Buildings and Venues

Assess ventilation in the building (natural and 
mechanical) and take appropriate measures 
to maximise ventilation and minimise risk of 
transmission. 

A target ventilation rate of 20l/s/p is advised for facilities.  

There are no ventilation systems at the CLaRC so this would need to be attained through 
controlling numbers (based on 100sqft per person, net usable indoor space available to 
members to use, including changing rooms) and using natural ventilation.  

In the absence of known ventilation rates, it is recommended that a carbon dioxide 
sensor is used as a surrogate indicator. 

I have moved the class to the Walford room as the internal door is opposite an external 
door which will help to increase the ventilation rate. 15 minutes will be allowed between 
consecutive classes to allow fresh air to circulate

Assess the maximum occupancy of your class Limit online bookings in line with occupancy rates including allowing for distancing within 
the class 

Communicate with participants the reason for limited numbers in advance of class 

The floor of the room is quite hard so I will place my mats in situ allowing for correct 
distancing and class participants can place their mats on top. 

Any music played will be low volume background music so there will be no need to raise 
voice to instruct

Check the venue has a deep cleaning 
strategy to minimise COVID-19 transmission risk

Yes -  See CLaRC risk assessment

Check the venue has a daily cleaning strategy 
to minimise COVID-19 transmission risk

Yes - See CLaRC risk assessment

Check the venue has a high-frequency 
touchpoint cleaning strategy to minimise 
COVID-19 transmission risk and how you will 
keep records

Yes - See CLaRC risk assessment
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Sources used: 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities 
https://www.cimspa.co.uk/cimspa-news/news-home/guidance-on-indoor-training-and-group-exercise-in-england 
https://www.ukactive.com/covid-19/ 
https://emduk.org/important-information-from-emd-uk-on-coronavirus-covid-19/? 

Ensure accesses, exits, passage, main room 
and stairways are safe, unobstructed, and 
accessible  

Yes - See CLaRC risk assessment

Review emergency exits and access in the 
event of an emergency  

Ensure exits are clearly marked 

that there is clear access to doors and that they are not locked 

Review if the premises are accessible to the emergency services

Hygiene and Cleaning

Provision of hand washing facilities with warm 
water, soap, disposable towels, and bin.

Yes - See CLaRC risk assessment 
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/

Provision of hand sanitiser in locations around 
the facil ity to maintain frequent hand 
sanitisation.

Yes -  See CLaRC risk assessment

Only essential items of equipment to be used 
as per EMD UK guidelines. All equipment 
before and after use to be cleaned

No equipment to be used - only mats and patients will be encouraged to bring their own

Room used for consecutive classes Room to be cleaned by instructor between classes - all touch points, mats and floor 
Have moved to Walford room for improved ventilation and ease of cleaning - hard floor 
not carpet

Face coverings Face coverings to be worn in communal areas but, in accordance with WHO guidance,  
they do not need to be worn whilst exercising. However, if participants wish to do so, they 
may were a face covering during the class. The instructor will remain 2m distant from 
participants at all time but will have a mask and visor which can be worn if participants 
would prefer.
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https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/providers-of-grassroots-sport-and-gym-leisure-facilities
https://www.cimspa.co.uk/cimspa-news/news-home/guidance-on-indoor-training-and-group-exercise-in-england
https://www.ukactive.com/covid-19/
https://emduk.org/important-information-from-emd-uk-on-coronavirus-covid-19/?
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/


CLaRC risk assessment: https://www.dorsetcommunityaction.org.uk/wp-content/uploads/2020/09/CLaRC-Covid-19-risk-
assessment.pdf 
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https://www.dorsetcommunityaction.org.uk/wp-content/uploads/2020/09/CLaRC-Covid-19-risk-assessment.pdf
https://www.dorsetcommunityaction.org.uk/wp-content/uploads/2020/09/CLaRC-Covid-19-risk-assessment.pdf

